Slate User Management Guide

Welcome to the user management portion of our online delivery system, Slate.

In order to access both the resource and account management functions of Slate, please access the

following web address: https://www.origoslate.com/
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Enter your username and password, then click the ‘login’ button. Access to Slate, including ORIGO Stepping

Stones and other online resources will automatically load.

To review or update your Slate account select the ‘Account’ tab on the top far right of the resource ribbon. You

will be asked if you want to exit the resource session of Slate, select ‘yes’.
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Account Management

At the top of the user management system there is a navigation ribbon. It includes the following tabs: Slate,
Account, Subscription, Support, and Logout

Slate tab

Will return you to Stepping Stones and the ORIGO online resources.

Account tab

This tab shows basic account information for your Slate username. This includes name, email, billing
address, and the option to change your password. This tab also allows the registration of other usernames
via the ‘Create Sub-account’ and ‘Register Colleague’ buttons. Deletion of sub-accounts through the ‘Delete
Sub-account’ button is also allowed.

slate slate | Account | Subscription  Support

Accounts Account Details

Create Sub-account Username testUs

Email | infoe th
Register Colleague Info@origomath.com

Firstname | John

Delete Sub-account

Lastname | Doe

About

Time zone

Forum Alias

Billing Address

18886744601
ORIGO

POBox 369
StCharles

MO 63302-0369

United States of America

Edit Address

Account image

Currentimage [

Choose Image | Nofile Choose File

Upload Image

Change Password

New password

Confirm new password
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Create Sub-account

Used to add ‘generic’ usernames (for example studentl, student2 etc.). These are sub-accounts that can be
assigned licenses if you are the owner of multiple licenses. The owner (Admin) directly controls sub-
accounts and therefore has the ability to select a sub-account and change any account information
including the password.

Create Sub-account x

Create a sub-account that you maintain full control over. Sub-accounts have restricted
functionality and may only access the Slate resources you provide them. A sub-account is
useful for students, classrooms or devices
Username | testSub

Email

Firstname | test

Lastname | sub

Register| | Cancel

slate oo [N oo Smen o

Accounts Account Details

Create Sub-account

Username  testSub

Email
Register Colleague mal

Firstname | test
Delete Sub-account
Lastname | sub

3659 testUS About

26180 e h

Time zone

Forum Alias

Billing Address

Edit Address

Account Image

Current Image

Choose Image | Nofile selected Choose File

Upload Image

Change Password
New password
Confirm new password
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Register Colleague

Used to register a colleague with the Slate system.

Register Colleague x

Register a colleague for a full unrestricted account that shall be under their control Full A

account holders can purchase a subscription, create sub-accounts and help manage the

subscriptions of other users. An email address must be supplied.
Firstname
Last name
Passwrord
Confirm Password
Use my address

Country Select Country v

Phone
School
Addrass line 1
Address line 2
City
Postcode/Zipeode

State/Province NoCountry Selected v

Register| | Cancel

Delete Sub-account

Used to remove a sub-account from the Slate system. All of the user’s sub-accounts will be listed. Click the
corresponding ‘X’ beside the username to be deleted.

Sub-accounts x

26180 testsub X




Subscription tab

This tab lists the product licenses assigned to a username (by product icon) along with the expiration date

of those licenses. Please note that there is one expiration date allowed for each set of licenses owned by a
user.

slate

Slate  Account | Subscription | Support

Subscriptions

Viewing subscription owned by: 3650 testUs Expiry 1Jan 2015
Allocations

Add Admin Add User Remove Users

Set allocation for selected users Set

3659 testUS

= =
1”1 n n n n n

<
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The license designation is ‘Spare/Total’. Therefore a user showing ‘3/6’ indicates they have been assigned
6 licenses total and still have 3 spare to allocate to others. Most users will see ‘1/1’ for their licenses.

*An Administrator of a group of licenses will see varying numbers. Please see the advanced section of the
User Management description for more information*



Support tab

The Support tab provides access to help videos.

slate Slate  Account  Subscription | Support

ORIGO Stepping Stones Help Videos
Click these to see how to access and use key areas within Slate and ORIGO Stepping Stones

Accessing Stepping Stones lessons and resources Using the topic sequence

Accessing support content and assessment Printing the ongoing practice pages
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Logout tab

The Logout tab will end your Slate session and return you to the login page.

slate

ORIGO
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WELCOME TO THE NEW
SLATE LOGIN!

Login | Signup FREE 30-day trial

FREE TRIAL?

Username SIGN UP NOW TO GET STARTED.

Password

login

Forgotten Password

NEED HELP?

VIEW SLATE SUPPORT & FAQS.




Advanced User Management Instructions

Subscription page details

Viewing Subscriptions portion of the page allows subscription information to be viewed that is
assigned to a particular user and the owner of those licenses. The dropdown area will provide all
of the Admins that have a license assigned to a particular user. The expiry date is specific to the
licenses you are viewing.

Allocations portion of the page shows the licenses available for assignment and any users that
have been assigned a license from the Admin.

For instance, a user may have 6 licenses but has assigned 1 to each of 2 sub-accounts as in the
example below:

slate slate  Accoun t | Subscription | Support
Subseriptions

Viewing subscription owned by: 3650 testUs Expiry 1Jan 2015

Allocations

AddAdmin | | AddUser | Remove Users
Set allocation for selected users Set
3650 testUS

L3 26180 testSub i 1 n n n n

L3 26181 testSub2 n il n n n n
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This test user has 4 left to assign of the 6 originally allocated as the Admin for the licenses.

Assigning licenses to a user

It is a 3-step process to assign licenses: Create the Slate user, Connect the User (child) to the Admin (parent),
and Allocate the license.

Step 1 - Create the Slate user

The destination users must already exist before a license can be assigned. This is accomplished for new
users through the Account Tab, reference the instructions provided previously in the document. If the user
already exists in the Slate system, you must have that Slate username in order to assign that user a
license.



Step 2 - Connect the user to the admin

This is accomplished through the Allocations portion in the Subscription Tab.

Add Admin Button allows the addition of users that will have multiple single product licenses
assigned to them — an additional layer of parent/child — from which those will be further assigned to
another layer of users. The child in this case must be an account user (email address username).

Add User Button allows the addition of users that will have a single product license assigned. The
selection of the button provides a list of ‘possible’ users for an Admin and allows the Admin to select
from the list or add a different username. The child in this case may be either an account user (email
username) or a sub-account (generic username)

26182 testSub3




Delete User Button returns licenses back to the Admin and removes the user from the Admin license
allocation list. It does not delete the user from the Slate system.

slate Slate  Account | Subscription  Support

Subscriptions

Viewing subscription owned by: 3650 testUS Expiry 1Jan2015
Allocations
AddAdmin | | AddUser || Remove Users h
Setallocation for selectedusers | Set

3659 testUS 4/6 4/6 4/6 4/6 4/6 4/6
L3 26180 testSub 7 11 mn n n 71

Y v 26181 testSub2 n 11 mn n n 71

<

© ORIGO Education 2013

Note: User has been removed and the license returned to owner’s spare license.

slate Slate  Account | Subscription  Support

Subscriptions

Viewing subseription owned by: | 3650 testUS. Expiry 1Jan2015

Allocations

AddAdmin | AddUser | Remove Users

Set allocation for selected users Set
3659 testUS 576 5/6 5/6 5/6 5/6 5/6
L3 26180 testSub n ”n n ”n v il

<
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Step 3 - Allocate the license

As the owner of several licenses, an Admin (parent) has the ability to assign/allocate them to other specific
users or to generic users (children). Once users have been connected to the Admin (parent), licenses can

be re-allocated to those users (child). Select the appropriate users and indicate above each resource icon,
the number of licenses that user should receive and choose the ‘Set’ button.

slate

Slate  Account | Subscription | Support

Subscriptions

Viewing subscription owned by: 3650 testUs Expiry 1Jan2015

Allocations
AddAdmin || AddUser | Remove mm/
Set allocation for selected users Set

3650 testUs

6/6 6/6 6/6 6/6 6/6 6/6
L3 26180 testSub 0/0 0/0 0/0 0/0 0/0 0/0
L3 26181 testSub2 0/0 0/0 0/0 0/0 0/0 0/0

<
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The resulting allocation will be completed.

slate Slate  Account | Subscription | Support

Subscriptions

Viewing subscription owned by: 3650 testUs Expiry 1Jan 2015

Allocations

Add Admin | | AddUser | Remove Users

Set allocation for selected users Set

B 8008 H

4/6 4/6 4/6 4/6 4/6

3650 testUs

L 26180 testSub

L 26181 testSub2

<
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